
 
 

New England Aquarium and Simons IMAX Theatre 
Pre-Purchase Ticket Program Guidelines 

 
Client’s Role 

• Order tickets by fax or mail on the provided order forms.  Please make sure to 
include tickets type and age category.  Please refer to enclosed pricing list. 

• Refer groups of 10 or more visiting together to the Group Sales department of the 
New England Aquarium. (617-973-5206) 

• Payments are non-refundable and must be made prior to receiving any tickets via 
credit card or company check.   

• Combination tickets must be used on the same day, no credit will be given for an 
unused portion of ticket.  

• Client cannot alter tickets in any way.   
• All shipping costs will be charged to the consignee and options include:  

o Priority Mail: $5.60 
o FedEx: Prices will vary 
o Courier: $5.95 

 
New England Aquarium and Simons IMAX Theatre’s Role 

• All tickets will carry an expiration date of one year from purchase.   
• Tickets will be printed with a serial number, expiration date, manager’s signature 

and general admission instructions. 
• Send tickets via client’s shipping request within a week. 
• Provide brochures, posters, and other promotional materials as well as emails with 

upcoming events.  To sign up for electronic updates go to www.neaq.org, Simons 
IMAX Theatre, E-VIP Club. 

 
Admission Procedure 

• All pre-purchased tickets must be exchanged for an admission ticket at the 
Information Desk of the Main Aquarium Building or at the ticket booth in the 
Simons IMAX Theatre. 

• Visit our website, www.neaq.org  or call 617-973-5206 for an updated IMAX 
film schedule. 
 
 
 
 
 
 
 
 



 
 

New England Aquarium and Simons IMAX Theatre 
Pre-Purchase Ticket Program Prices 

 
 
ADULT TICKETS 

# of tickets 
purchased  

Aquarium 
ticket price 

** IMAX ticket 
price 

** Combo 
ticket price 

Under 50 $16.95 $8.95 $20.95 
50-149 $16.45 $8.45 $20.45 
150-299 $15.95 $7.95 $19.95 
300-499 $15.45  $7.45 $19.45 
500 + $14.95  $6.95 $18.95 
    
RETAIL PRICES $20.95 $9.95 $26.95 

 
 
 
CHILD TICKETS 

# of tickets 
purchased  

Aquarium 
ticket price 

** IMAX ticket 
price 

** Combo 
ticket price 

Under 50 $8.95 $6.95 $12.95 
50-149 $8.70 $6.70 $12.70 
150-299 $8.45 $6.45 $12.45 
300-499 $8.20  $6.20 $12.20 
500 + $7.95  $5.95 $11.95 
    
RETAIL PRICES $12.95 $7.95 $18.95 

 
 

** Note: Pricing not valid on Special Presentation IMAX films. 
 

 


