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How you can help save sea turtles
Turtle rescuer Dr. Charles Innis
Summer on Central Wharf

In this issue
From the President
Summer is a delightful time to be on
Central Wharf—from a visit to the
Aquarium itself, to watching a movie on
the largest screen in New England at
the Simons IMAX Theatre, to taking
a spectacular Aquarium whale watch
excursion. It’s a wonderful place to
come and spend a warm summer’s day.
(Read more about all these activities on
pages 8 and 9.)
When you come into the Aquarium,
you’ll see that we’re putting our vitally
important and successful turtle rescue
efforts front and center in our new
Turtle Rescue Team theme program.
Each year, our Marine Animal Rescue
Team rescues and rehabilitates dozens
of endangered sea turtles that strand
on Cape Cod beaches.
Last fall the team had an extraordinary
season, treating 733 cold-stunned turtles
that stranded on the beaches of Cape Cod.
This was the busiest season on record, and
the fact that operations ran like clockwork
is a testament to the expertise the
Aquarium’s Rescue Team has amassed
over the program’s 20-year history.
In the following pages, you’ll read more
about the different facets of turtle rescue
at the Aquarium, and you’ll meet
Dr. Charles Innis, the Aquarium’s
head veterinarian and a central figure
in our turtle rescue efforts. None of
the important work that Dr. Innis
and the other members of our team
do would be possible without the
support of our members. Thank you
for your contributions!
Sincerely,
Nigella Hillgarth,
President and CEO
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At the Aquarium

Join the Turtle
Rescue Team
This summer Central Wharf is turtle central. After 2014’s record-smashing sea
turtle rescue season (733 patients treated when we usually have fewer than 100),
the Aquarium went to work creating a series of interactive exhibits to give visitors
the simulated opportunity to diagnose, treat and rehabilitate some of the world’s
most endangered species. Now you can see the rescue process up close and
learn about each treatment step, from when a cold-stunned sea turtle is found
on the beach to when it is released back into the ocean.
Plus, this summer’s programming will showcase how communities are coming
together to protect turtle habitats. We’re calling on all turtle fans to take action
to reduce plastics pollution and slow the effects of climate change. Educators
will be on hand throughout the building with fun activities and eye-opening
information about critical efforts underway to save turtles worldwide.

A Blanding’s turtle
(Emydoidea blandingii)

All of this is possible thanks to decades of work by Aquarium staff and
volunteers. Their expertise shines through in the stories we have to
share about these fascinating animals. The Blue Planet Action Center
will present those turtle rescue achievements. Be sure to check out
the video of our largest ever turtle rescue and release—a 655-pound
leatherback sea turtle! You’ll also learn about the Aquarium’s long-running
work with vulnerable freshwater turtle species in New England.
Bring your inspiration and imagination with you on your next visit, because
the second you step through those lobby doors you’ll be welcomed
as the latest members of the Aquarium’s Turtle Rescue Team!

@neaq.org
Dive into a sea of resources online. www.neaq.org
The website is full of conservation information,
animal facts and details that will help you plan
your next trip to the Aquarium.

— Jeff Ives

Throughout this issue of blue, look for
this icon to point out items that you can
explore further on our website.
On the cover: Myrtle the green sea turtle (Chelonia mydas)
Photo: K. Ellenbogen
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One of the many sea turtles cared for at the Animal Care Center in Quincy.
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cool jobs
—Emily Bauernfeind

Dr. Charles Innis,
head veterinarian

As the head veterinarian at
the New England Aquarium,
Charles Innis, VMD, leads a team
that expertly and compassionately
cares for every single aquatic animal
at the Aquarium and our Animal
Care Center in Quincy. The
variety of his patients range from
400-pound fur seals to delicate
invertebrates. But it’s the turtles,
those lumbering, shelled reptiles,
that have piqued his professional
interest and taken up residence in
his dreams.
Yes, Dr. Innis dreams about turtles
several times a week. “They are
recurring dreams, mostly good
ones,” he recalls, smiling. Wearing
a casual T-shirt and jeans he sits in
an office that brims with posters,
scholarly journals and books about
turtles; many of those papers and
book chapters bear his name. “One
of my favorite dreams is when I’m
tromping around in prime turtle
habitat in the spring and I find
beautiful, freshwater turtles
every place I look.”

effort to sustain this dwindling
population. He travels the world
to speak at conferences and share
his vast and growing knowledge
about aquatic animals—mostly
turtles. And of course he treats
the turtles at the Aquarium
and those that pass through our
Rescue department.
“It’s hard to say what really
draws me to turtles, there are so
many things that fascinate me
about them,” he reflects. “They
are an ancient animal; some
species that are alive today go
back 100 million years. They
can live a remarkably long time,
and in many cultures they are a
sign of longevity. And their life
patterns are so cyclical. Finding
turtles in the wild is a rite of
spring for me.”

And treating cold-stunned sea
turtles is a rite of fall. Dr. Innis’s
team in the Animal Health
department worked side by side
with our Rescue department
to diagnose and prescribe
Dr. Innis’s interest in reptiles
treatments for the 733 turtles
started when he found a box turtle
that came through the doors
on Cape Cod at the age of 5. From
of our turtle hospital this past
Top: Dr. Innis examines a spotted turtle in the
field. He volunteers to survey several local
then on, it has been a lifetime of pet
season. Time will tell whether
habitats each year.
turtles, breeding threatened turtles,
this huge influx of patients
Above: Spotted turtles can grow to be up to
teaching others about turtles and
indicates a population rebound
5 inches long.
caring for all types of turtles. In his
or a fluke in ocean currents
spare time now, he volunteers his
and weather patterns. In the
expertise to treat injured wild turtles. The most common
meantime, this soft-spoken friend of turtles everywhere
turtle injuries in New England are related to being hit
will continue caring for all the animals that cross his path,
by cars, though he also traveled to the Gulf of Mexico
whether it’s the goliath grouper that needs a check-up
to treat turtles after the 2010 BP oil spill. He raises
behind the scenes at the Aquarium or the baby turtles
Sulawesi forest turtles, a critically endangered species
scampering through his home terrarium.
native to Indonesia, at his home as part of an international

See pictures of baby Sulawesi forest turtles raised by Dr. Innis!
Visit our blogs. www.neaq.org/blogs
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What

Helping Turtles: What We Can Do
The biggest threats to local turtles come from us—through
habitat destruction and injuries from cars. But we can come
together as a community to help our shelled neighbors!
Here are some tips that Dr. Innis gives to help local turtles:
If you see a turtle on a quiet road,
stop and let it cross—but only if
it’s safe for you! Turtles move about
to find mates and lay eggs. Our roads
interrupt those journeys.

We
Can Do

If you see a turtle on a busy
road, and it is safe to stop,
gently move the turtle
to the side of the
road to which it
was heading.
For snapping turtles,
hold the sides of its
shell near the tail.
Be careful, some turtles
can bite! Be sure to wash
your hands afterward.

pet shop or wildlife center if
you need help.

Advocate for habitat
protection. Turtles live a long
time and often return to the
same places to breed and lay
eggs. Protecting their wetland
and woodland habitats means
many more generations of
turtles can thrive.

Never transport turtles
to a different habitat or
distant location. You could
be spreading disease and you
could be removing a breeding
adult from its population.

Do not release pet turtles
into the wild. They also
carry disease, and non-native
species can out-compete our
local species. Call your local

Above and inset: Eastern box turtle (Terrapene carolina carolina)

Common snapping turtle
(Chelydra serpentina)

Eastern painted turtle (Chrysemys picta picta)
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Save the Turtles,
Save the Planet
Reducing waste from single-use plastic bottles
and plastic bags is a critical step for protecting
sea turtles and all marine animals.
This summer the Aquarium is showcasing how rescuers diagnose and treat stranded
sea turtles. We are also highlighting movements being led by communities across the
country and around the world that are making a real difference for turtle populations
and the environment. Their mission is to reduce plastic waste.

How do plastic bottles
get into the ocean?

Stopping plastic
pollution before
it starts.
We need to stop plastics from getting
into the ocean by choosing reusable
water bottles and cloth shopping
bags instead of disposable plastic.
The town of Concord, MA,
has moved away from the sale
of plastic water bottles.

Each year an estimated 20 billion
disposable plastic water bottles
are used in the United States.

Instead the town offers a series of water
refilling stations for reusable bottles.
The program is called Concord on Tap.

Only 12 percent of those
plastic bottles get recycled.

Learn more online. www.concordontap.org

The sun’s rays break plastic
bottles into tiny pieces that
release toxic chemicals.

How do plastic bags
get into the ocean?
Each year an estimated an 100
billion plastic grocery bags are
used in the United States.
Most of the plastic bags end
up in landfills. The rest can find
their way into the ocean through
sewers and waterways.
As plastic bags float around
the ocean, they are mistaken
for sea jellies and eaten by sea
turtles and other animals.
Sea turtles get sick when plastics
get into their digestive systems.
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Communities across the country,
from Brookline, MA, to Portland,
OR, and even the entire state
of California, have decided to
switch to reusable bags.

Disposable plastic bags are banned and
programs encourage shoppers to bring
their own cloth bags.
Learn more online. www.banthebagspdx.com

Protecting Sea Turtle Eggs
from Climate Change
Turtle gender is determined by
temperature. A warmer nest means
more females are produced. With
fewer male sea turtles, reproduction
becomes more difficult and these
endangered species will struggle
to survive. We need to conserve
energy to slow the effects of climate
change so endangered sea turtles
can continue to reproduce.
Power-generating stations worldwide
release 12 billion tons of carbon dioxide every year when they burn
coal, oil or natural gas. This excess carbon dioxide thickens the blanket
of heat-trapping gases that surrounds our planet. The more fossil
fuel we burn, the more heat is trapped and the warmer Earth gets.
Conserving electricity makes a big difference in carbon dioxide
emissions. Communities that slow these emissions are protecting
endangered sea turtle populations from the effects of climate change.
Learn more about the effects of climate change on ocean animals
and ways to conserve energy online. www.neaq.org/climatechange

Daily checkups are just part of the rescue and
rehabilitation process visitors will learn about
at the Aquarium this summer.

Rising temperatures have a detrimental
effect on sea turtle nests.

Are You Ready
to Join In?
When Aquarium educators created
this summer’s Turtle Rescue
program, they wanted to showcase
the amazing work our Rescue Team
did caring for a record number
of sea turtle patients last season.
They also wanted to inspire visitors
with ways our communities can
help protect turtles in the wild.
Next time you visit the Aquarium,
you will find educators on each level
of exhibits, ready to talk to you
about ways to reduce plastic waste
and slow climate change. Come
find them and join the conversation
about how we can all protect turtles!
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future ocean protectors
Ocean animal stories for young readers

Tracking Goose
Each year, Aquarium rescuers and volunteers work together
to care for and release endangered sea turtles. Some turtles
get satellite tags on their shells when they are released.
The tags keep track of where the turtle swims.
This map shows where a green sea turtle
named Goose swam.

Goose was rescued
in November 2008
He was cold-stunned from the
freezing water. He could not swim,
and he was having trouble breathing.
The Aquarium’s Rescue Team took
care of him.

Releasing Goose
United States

After 10 months of care, Goose was breathing normally
and he was healthy enough to go back to the ocean.
He was released on Dowses Beach
in Osterville, MA.

Trip to
New York
Goose moved fast!
In less than a month
he swam all the way to
Long Island, New York.
He stayed there for a
couple of months.

Catching the Gulf Stream
Goose found his way to the warm water
current of the Gulf Stream and spent the
winter traveling north.
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A team effort

Animal rescue works

Always call the experts

Goose’s journey would not have been
possible without all the Aquarium
rescuers and volunteers who help
save sea turtles. Plus, it would not
have been possible without people
like you who support the Aquarium
by becoming members and visiting.

When we work together to rescue
animals the right way, they have a
chance to survive. Goose is a success
story. Share his story with your
friends and family. Tell them how this
map proves that people can save
endangered animals!

It can be easy to accidentally
hurt a sea turtle when you are
trying to help. If you see a sea
turtle stranded on the beach,
do not try to rescue it. You and
your family can help by calling
our Rescue Team and telling
them about the turtle.
Here is the phone number:
617-973-5247.

Learn more on the Aquarium
Rescue Team’s blog. rescue.neaq.org

Newfoundland

Checking out
Canada
A year after his release,
Goose was poking around
Newfoundland, Canada!

The open ocean
The last tracking data we have
for Goose shows him out in the
wide open Atlantic Ocean.

How far did Goose go?
Goose swam 8,310 miles (13,374 km). That is like
swimming from Boston to California three times!
Map: B. Wikgren
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explore central wharf
—Ann Cortissoz

Summertime

Adventure

Starts on Central Wharf
Why take a long drive to a distant vacation
destination this summer when there are so many
things to see and do right around the Aquarium?
You and your family and friends could
spend the whole day here, and create
a much smaller carbon footprint.
You can even skip driving entirely by
taking the T to the Aquarium stop on
the Blue Line.

Photo: S. Cheng

The Aquarium
Visit our beautiful four-story Giant
Ocean Tank, with its vibrant Caribbean
coral reef, large viewing windows
and hundreds of reef animals, touch
sharks and rays at The Trust Family
Foundation Shark and Ray Touch
Tank, and watch our mischievous sea
lions and sleek northern fur seals romp
around the New Balance Foundation
Marine Mammal Center.

And don’t forget that members get a discount
at many Central Wharf attractions.

Photo: V. DeWitt
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New England Aquarium
Whale Watch

Presented by Boston Harbor Cruises
Come aboard a New England
Aquarium Whale Watch and take a
short ride to Stellwagen Bank National
Marine Sanctuary, one of the world’s
most active marine sanctuaries.
You could see humpbacks and
other whale species, dolphins,
seabirds and other marine life
as they eat and play at this
rich feeding ground.

Harbor Cruise
If you want to get out on the
water but you aren’t up for a
three-hour whale watch, Boston
Harbor Cruises will take you around the
harbor in style. Get a look at the city
skyline from a different angle. You can
board a cruise on Long Wharf, a short
walk away from the Aquarium.

Boston DUCK Tours
Climb into a WWII-style amphibious
landing vehicle and go on a narrated
tour of Boston’s historic streets with

Boston DUCK Tours. Then see why
it’s called an amphibious vehicle as
you plunge into the Charles River and
take a cruise. Tours leave regularly
from the Aquarium Plaza.

seals and other local animals and
refreshing fountains. The fountain right
across from the Aquarium provides
endless fun for the kids (of all ages)
who run through it on hot days.

Simons IMAX Theatre
Beat the heat and immerse yourself in
a spectacular 3D view of ocean
life on the largest screen in
New England. See Secret
Ocean 3D, Humpback
Whales 3D or Great
White Shark 3D.
Or see them all!

Harborwalk
Take a leisurely walk along
the harbor and see what the
waterfront has to offer: sit on one of
the benches and take in the sweeping
views of the water, enjoy public art or
relax on the lawn of a park.

Rose Kennedy Greenway
Stroll the length of the Rose Kennedy
Greenway, stopping along the way to
enjoy art installations, city views, a
carousel featuring right whales, harbor

The Reef, the Aquarium’s
seasonal open-air
restaurant, is now
available for private events.
It’s the perfect location
for a summer company
gathering or family
celebration.
Please call our
Events Department at
617-973-5205 or email
events@neaq.org for
more information.
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members’ notes

Animal
Sponsorship
PROGRAM

This summer is going to be a rollicking
good time at the Aquarium with our
brand new, hands-on turtle rescue theme
program, but the fun doesn’t have to stop
when your visit is over.
Take your turtle appreciation to the next level by
sponsoring one of the amazing species that call the
Aquarium home. Whether your affection is focused on
regal green sea turtles like Myrtle, the queen of the
Giant Ocean Tank, the cute Kemp’s ridleys or the lovely
loggerheads, we have an Animal Sponsorship package
that’s right for you. You’ll learn more about your favorite
species and can feel good knowing that your sponsorship
helps cover the daily cost of animal care—including the
best possible medical treatment, food and habitat
upkeep—and provides vital support to the Aquarium’s
mission to protect the blue planet.

Turtles are just the start! Browse our growing catalog
of sponsorship options and show a little love to your
favorite Aquarium residents (turtles or otherwise!) or share
in someone else’s affinity for their species of choice with
a gift sponsorship.

www.neaq.org/animalsponsorship
Questions? We’re always happy to help. Contact the Membership
and Annual Fund Department at annualfund@neaq.org.

Photo: K. Ellenbogen

10

2014 Year-End
Financial Summary
5
After months of training
through what was the worst
winter on record for Boston,
the Aquarium’s 2015 marathon
team completed their 26.2
miles in April proudly wearing
their Nemo-inspired gear.
Everyone who started the
race in Hopkinton finished
on Boylston Street. Thanks
The New England Aquarium is a Charity Partner
to the members of the
of the Boston Athletic Association.
team for their dedication
and effort on behalf of the New England Aquarium. We also want to
thank all of the donors who generously gave to our team. More than
$110,000 was raised to support our education outreach programs at
schools and community centers in the greater Boston area.

Whale Watch

It has been a spectacular whale watch season so far,
and the New England Aquarium Whale Watch, presented
by Boston Harbor Cruises, is ready when you are.
Three-hour cruises depart Central Wharf up to four times a day
on weekdays and up to six times a day on weekends. Don’t miss
majestic humpback whale mothers and calves, as well as other
whale species, dolphins and seabirds, feeding and playing on
Stellwagen Bank Marine Sanctuary.

We welcomed 1.37 million visitors through
our doors in 2014. That’s our highest level
of attendance in the last 10 years. Members
represented more than 14% of our 2014
Aquarium attendance!
The Aquarium grew its operating revenues
in 2014 by 9% to $44.1 million due primarily
to increases in visitors, associated retail sales
and an increase in the number of hosted
events. Aquarium expenses increased by
4% to $42.7 million, yielding an operating
reserve of $1.5 million.
The Aquarium’s overall financial position
remains strong and should continue to
improve in the years ahead. Thank you,
members, for your continued loyalty and
support of our mission to protect the
blue planet.
2% Corporate Partners
6% Gifts
7% Memberships
11% Grants & Contracts
74% Admission, Sales & Other

2014
OPERATING
REVENUE

3% Fundraising
4% Operating Reserve
8% Education
10% Conservation/Research
75% Aquarium Operations,
Animal Care & Other

2014
OPERATING
EXPENSES

Make Sure You’re Getting
One of Your Best Benefits

presented by

Use your member card for a whale of a discount!

Each month, our Aquarium members are kept
up-to-date on all the happenings with our
members’ e-newsletter, SeaMail. Enjoy behindthe-scenes stories and information about upcoming
lectures, events and special opportunities by
sharing your email address with us.
Log on to www.neaq.org/SeaMail to update
or add your email to our mailing list.
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July

August

Free Aquarium Evening Lecture Series

8/15

Thursday, July 30

Thursday, September 24

Turtle Talk: Helping
Endangered Species

The Narrow Edge: A Tiny Bird,
an Ancient Crab, and an Epic Journey

Bryan Windmiller, Ph.D., president
and founder, Grassroots Wildlife
Conservation, Inc.
7 p.m.
Simons IMAX Theatre

Deborah Cramer, author
7 p.m.
Simons IMAX Theatre
The Aquarium has been providing free
lectures and films by scientists,
environmental writers, photographers
and others since 1972. Lectures are
open to the public but registration
is requested.
Visit www.neaq.org/aquariumlectures
for the full schedule.

A Blanding’s turtle
(Emydoidea blandingii)

Give Your Kids an Underwater
Learning Adventure!
Exciting programs with Aquarium educators
Blue Discovery Family Days All ages
Learn more about the blue planet through art, science and
storytelling. All activities are included with Aquarium admission.
Drop in between 11:00 a.m. and 3:00 p.m.

July 12: Sharks
August 15: Wharf Festival
September 13: Seals

Wharf Festival
11 a.m. – 3 p.m.
Activities will take place on Long Wharf
Presented by the New England Aquarium,
Boston Harbor Cruises and Faneuil Hall
Marketplace, Wharf Festival will provide fun,
free outdoor activities, including carnival games,
street performers, Aquarium costumes, face
painting and more.

8/24

Fin & Tonic
Adults-Only Evening
Leave the kids at home! Enjoy an evening
socializing among the colorful corals and
fantastic fishes at this adults-only night.
Admission is free. You must be 21 or older.
Registration starts Monday, August 10, at noon.
www.neaq.org/memberevents

September
9/25

FEE: No fee

Sea Squirts Ages 2 – 4
Learn about the blue planet alongside
your young child. Each hour-long play
program focuses on developing motor
and language skills, encourages early
science skills and includes play, songs
and activities. Classes are held in the
Aquarium’s Ocean Center.

September: Rainbow Ocean, Part 1
FEE PER SERIES: $50 for members,
$95 for non-members*
* Non-member fee includes Aquarium
admission.
A $2 service fee will be added
to each reservation for non-members.

& The Sea Bash After Party
Keep an eye out for more details this summer.

Sea Squirts
Preview
Check out this introduction
to Sea Squirts for children
from 12 to 24 months
New classes start
September 14!

For more information call 617-226-2149 or write to kids.ed@neaq.org.
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For event information or questions,
email hflaherty@neaq.org.

Coming up on October 30

Fish, Fun and Fright
The Aquarium’s annual Halloween celebration is creeping up
on us. Start planning your costume and mark your calendar.

Tickets go on sale October 1 at noon.

Get even closer

to our residents with these Animal Encounter programs!

Paint with the Seals
(for ages 9 and older)

Secret Ocean 3D

New
!

See firsthand the artistic abilities of our
harbor seals and take home a beautiful
memento of your close encounter.
Cost: $135 per person for a large painting
for members, $150 per person plus Aquarium
admission for non-members
$90 per person for a small painting for
members, $100 per person plus Aquarium
admission for non-members

One of our talented harbor seals shows off
its painting skills.

(for ages 12 and older)
Myrtle the green sea turtle is our most
famous resident. This new encounter gives
you a deep understanding of her home—the
sparkling Giant Ocean Tank. You’ll start with
a personalized tour up the exhibit’s spiral
ramp with staff members who know Myrtle
and her tankmates best. Slip behind the
scenes for a peek at the science, technology
and husbandry necessary to manage this
200,000-gallon exhibit. A highlight of the
experience is a chance to go onto the
platform where surface feedings take place.
You might serve up fish to barracuda, krill
to needlefish or even a head of lettuce to
Myrtle herself.
Cost: $110 per person for members,
$125 plus admission for non-members
Photo: V. DeWitt

A feeding at the top of the Giant Ocean Tank
is a highlight of the Meet Myrtle program.

Take a Behindthe-Scenes Tour

• 40 minutes
Fifty tons of jawdropping adventure
is splashing down on
New England’s largest
movie screen—and
that’s just from one
whale. Bring the whole
family on an epic journey
featuring never-beforeseen footage of these
school-bus-sized
marvels inches from
your face in brilliant IMAX 3D.

Great White Shark 3D
• 40 minutes
Get ready for a
shark’s eye view as
you plunge straight
into the underwater
world of nature’s
most renowned
predator. Skip the
shark cage; discover
the importance of this
spectacular species
and explore our
blue planet.

Patron level members and above receive
a select number of one-time-use
IMAX e-passes, and all members
receive discounts on ticket prices!

(for ages 7 and older)

Cost: $18 per person for members,
$20 plus admission for non-members.

• 40 minutes
See the hidden beauty
of our oceans blossom
before your eyes
on New England’s
largest movie screen.
From thousands
of colorful reef fish
to camouflaged
octopuses, JeanMichel Cousteau’s
film reveals the ocean’s
intricate secrets through
stunning 3D macro photography.

Humpback Whales 3D

Meet Myrtle

Find out what it takes to care for our animals
and exhibits. You’ll learn what our animals
eat, how we maintain their tanks, how we
nurse sick animals back to health and other
insider tidbits on our Behind-the-Scenes Tour.
Tours last 30 to 45 minutes.

Films

TICKETS: Purchase member tickets at any
Aquarium ticketing location or by phone at
1-866-815-IMAX (4629). Films, prices and showtimes
are subject to change.

RENTALS: Private screening and facility rentals,
Photo: V. DeWitt

Participants examine a snake skin during a
Behind-the-Scenes Tour.

Visitors younger than 18 must be accompanied by a ticketed adult.
Call Reservations at 617-973-5206 to book. Visit us online. www.neaq.org

call 617-720-5104.

PARTIES: IMAX birthday parties, call 617-973-6508.

Check www.neaq.org for a complete list
of films and show times!
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Read more in this issue!
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Why should kids have all the fun?

Fin & Tonic
An Adults-Only, Member-Exclusive Evening

August 24, 2015
7:00 p.m. – 10:00 p.m.
Reservations required.
Details, page 12.

